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Prerequisite 

 WINDOWS Platform 

 Internet Explorer 
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Before installation – no shortcut  
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How to install? 

 Please copy the URL 
"https://tpemotp.wanhai.com/MOTPPortal/guide/TPEVPN_Component_final.zip" 
(CN/HK users, please use 
"https://szpmotp.wanhai.com/MOTPPortal/guide/SZPVPN_Component_final.zip")
 ， And posted on the IE browser to download it. 
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Download, then open it~ 

 IE 7 ~ 9 

 

 

 

 

 

 IE10 or 11 
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Double-click execution file to install 

related components. 
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Decrypt password: wanhaiNO1 
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If prompt “Windows SmartScreen” 

dialog, follow below steps to proceed 
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Prompt dialog，Please press (Y) 
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Unpacking… 
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Installing…  

press “Install” & “Next” till end 
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F5 component completed, but still having something to do.  

Press “Finish” , then wait… 
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System Initializing… 
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Finished. 
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After installation – have shortcuts 
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Q&A 

 If encounter any problems, please contact local 
IT or TW window 

 Allan: allan_chen@wanhai.com 

 Andy: andy_liu@wanhai.com 

 

Back to Index 17 


